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ABSTRACT

In this paper, authors have expanded the existing disaster response management system for information sharing,
by tacking on a capability of inter-organizational coordination. A new training process of inter-organizational
disaster responses for local government employees during natural disasters with use of the system is developed and
it is named as BECAUSE model, where BECAUSE is composed of the following six steps: preparation BEfore
training, Confidence, Awareness, Understanding, Solution and Enactment. The model is applied to a city and a
town in Yamanashi prefecture. Disaster response exercise is carried out at the final step of BECAUSE model, and
the effectiveness of the model is verified in the capability of local government employees for both disaster response
and digital work of the developed system.

Keywords : Information Sharing, Inter-organizational Coordination, Disaster Information System, Training

Process, Disaster Response Exercise
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